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(PALS)
THE PATIENT ADVICE AND LIAISON SERVICE

PALS is often asked about the service we provide.
     PALS is here for patients, their families and carers when they have a query, 
  complaint, or wish to pass on a compliment and say thank you for the service they have received.    
Your local PALS Office is based at Bartholomew House, 142, Hagley Road, Edgbaston, Birmingham, B16 9PA.    We are here to listen to your concerns and enquiries regarding your health care.  It may be that you are not happy with your GP Practice, Dentist, Optician or other Community Service and this is where PALS can help you.  We deal with your concerns promptly and confidentially so that you do not have to worry.  Likewise, we would be happy to hear from you if you have received a good service so please let us know so that we can pass it on.  PALS functions are:-
· To be the first port of call for enquiries.
· To provide information about the NHS and help with any health related enquiries.
· To signpost people to other services.
· To act as a gateway to appropriate independent advice & advocacy support from local and national sources.

· To provide on the spot help to negotiate immediate solutions or speedy resolutions of problems.
· To deal with complaints informally but when this is not possible PALS will guide the complainant on how to make a formal complaint.

No matter what your problem is just give PALS a call and we will do our very best to try and sort it out.

      Our telephone number is :- 0121 255 0707
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