                  [image: image2.png]Birmingham City Council
Perry Barr



                                     


17th January 2011
Notice to Residents 
Re: Albert Rd/Herbert Rd Alleyways
Dear Resident

Over the last few months local agencies and councillors working around the alleyways have received a high number of complaints from residents about a range of issues in the alleyways that run between Albert & Herbert Rd.

The main issue of concern has been the build up of dumped rubbish, litter, broken fences and problems with rubbish fires. Residents have also expressed concern about feeling of safety whilst walking through the alleyways and some anti social behaviour.  

The Lozells & East Handsworth Ward Committee and Birmingham City Council have arranged for this area to be cleaned up several times. Unfortunately people have continued to dump rubbish in this area.

To help resolve these issues Birmingham City Council has obtained secured sites  funding to help clear the area and secure the site. 

Please find details of the work that will be completed during January. The work will be carried out by approved contractors.  
Work to be undertaken
· Fitting gate: in the small alleyway behind Herbert Rd which leads off the alleyway.

· Clearance of rubbish: either side of the alleyways

· Fencing: New fencing will be place alongside both sides of the alleyways. 

It is anticipated that the work will take approximately two weeks if you have any concerns about this work or would like more information contact: Tracey Thorne, Neighbourhood Manager on 0121 303 3401.

West Midlands Police will continue to address any concerns about anti social behaviour and will work with local residents to help make the area safer. Midland Heart our also working with us to address the environmental issues and getting residents involved in improving the neighbourhood.
If you would like to report any issue around the alleyways contact:

Sergeant Jill Hughes, West Midlands Police on: 0345 113 5000 
Deborah Parsons, Environmental Warden, Birmingham City Council on: 0121 303 6007
Tracey O’Loughlin, Neighbourhood Services Officer, Midland Heart, 20 Bath Row, Birmingham B15 1LZ.  0345 60 20 540.
Report dumped rubbish or missed collections to Birmingham City Council on 0121 303 1112 or visit www.birmingham.gov.uk where you can report issues online. 

Report Anti social behaviour 0121 303 1111

To keep up to date with what is happening in your neighbourhood visit www.handsonhandsworth.info/
Yours Sincerely

Tracey Thorne

Neighbourhood Manager for Handsworth

Email: traceyathorne@birmingham.gov.uk
Telephone: 0121 303 3401
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Handsworth Safe, Clean & Green Group, October 2010

Handsworth Neighbourhood Management, Birmingham City Council
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